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Vendor MNetwork Box
from $2 200 first year

he Network Box managed ser-

Tv'u:: features a UTM appliance
that includes three firewalls,

three IDS/TPS systems, VPNs, anti-

virus, anti-malware, anti-spyware,

anti-spam and content filtering.
This appliance is monitored, man-
aged and updated in real time, 24/7,
from the Nerwork Box security
operating centers (SOCs).

The Metwork Box UTM arrives
already pre-configured and ready to
go. The customer just has to plug
it into the network and the system
is up and running. Customers can
view events and networlk: statistics
wia an intuitive web inteface on the
appliance. This GUI also shows the
status of the installed modules.

Network Box updates all the
boxes worldwide with new signa-
tures within less than 20 seconds
of when that signature becomes
available. This keeps customers up
to date automatically The Network
Box staff at the S0OCs monitor sys-
tems for overall system health, as
well as attack data, so customers
can be sure that the Network Box
appliance is always up and running
properly.

Documentation provided with the
MNetwork Box service includes user
guides for the main portal and mail
portal, as well as an iPhone app user
guide. The portal user guides give
an in-depth overview of the portal
features and navigation, complete
with step-by-step instructions and
many screen shots and examples.
There is also a GUI guide that
provides additional information on
advanced configuration.

Service and support are included.
This includes 24/7 monitoring
and technical support available by
phone and email. Customers can
also use an online ticketing system
where they can logon to report
issues or request changes.

Cost for this service can vary

greatly depending on customer

need. The service can start at an
initial cost of 82 200 for the first
year, with a recurring cost of $730
for each additional year of service,
but can also go as high as $66,000
for the first year and $30,000 for
renewal. The pricing mode] is based
on type of box and services. We
find that for most environments,
this product offers a solid value for
thc money as it can be set up to be a
fully managed UTM device.

SC MAGAZINE RATING

Features ik
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OVERALL RATING  “rkirk

Strengths Fully managed UTM device
with alot of functionality.

Weaknesses Can become guite epen-
s depending on anvironment.
Verdict A bit pricey, but comprehensive
functionality.
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